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1.0 General Information

When a Competitive Local Exchange Carrier (CLEC) establishes their Local Network, connectivity to Emergency 911 Service is a product offering of AT&T Midwest Region 5-State.  Emergency 911 Service is required if the CLEC is providing voice grade service.  E911 service is negotiated via Interconnection Agreement (ICA) between the AT&T Midwest Region 5-State & CLEC.   The 911 network deployment is discussed during the Network Interconnection Team (NIT) process.  Some of the players may include NIT Lead, Local Account Manager, E911 Account Manager, Local Service Center (LSC), Trunk Planning and Capacity Management (TP&CM) and the CLEC.

2.0  Purpose

The purpose of this document is to provide the CLEC with information regarding the ordering process used for 911 Emergency Number Service Access (ENSA) between AT&T Midwest Region 5-State and a Competitive Local Exchange Carrier (CLEC). The trunk ordering process is via mechanized Access Service Request process (ASR).   CLECs will be required to submit ENSA trunk orders via an ASR that are processed through the Local Service Center (LSC).   

3.0  Description

ENSA is a service that enables a CLEC to utilize AT&T Midwest Region 5-State facilities and databases to provide 911 services for the CLEC’s end users. ENSA includes the conditioning of CLEC obtained or provided transport facilities from the interconnection point, routing to the appropriate 911 Selective Router Switch, access to 911 features and coordination of initial loading, updating and maintenance of the customer’s information in AT&T Midwest 5- State Region database.

4.0  Features

ENSA includes the following features:

· Channel Conditioning – conditioning of CLEC-obtained or CLEC-provided facilities from the Point of Interconnection (POI) to the AT&T/Midwest 911 selective router switch.

· Call Routing – call routing to the appropriate Public Service Answering Point (PSAP).

· Database Coordination – coordination of initial load and subsequent updates to the Selective Router/Automatic Location Identification (ALI) database.

· Trouble Coordination – trouble coordination, notification and tracking of 911 related database and network problems.

5.0  Call Routing

When a CLECs end user dials “911”, the call is processed through the 911 system as follows:

1. The call is transported from the end user’s location to the CLECs originating end office.

2. The CLEC sends the call (along with the originating telephone number) over 911 trunks to

the AT&T Selective Router.

3. The Selective Router uses the telephone number to query the Selective Router/ALI database

for the appropriate PSAP to which the call should be routed.

4. The Selective Router/ALI database provides the appropriate information, then routes the call

to that PSAP location.

5. The PSAP uses the telephone number to query the Selective Router/ALI database to obtain the ALI record.

6. The Selective Router/ALI database provides the PSAP with the location and class of service,

which are displayed on the dispatcher’s computer screen.

6.0  Due Date Intervals

The 911 trunk interval is 20 business day from receipt of a clean ASR. 
AT&T has no expedite policy/process for 911 ‘Trunk’ orders.  Pre-planning is key between all parties (i.e., CLEC & 911 Entity).  Standard due date intervals must be a consideration to accommodate the CLEC’s deployment timelines.

Standard 9-1-1 Trunk Interval Exceptions:

· Augment to existing 911 trunk group experiencing blockage condition initiated by AT&T via a TGSR (Trunk Group Service Request).   

· Replacement or additional 911 trunk group required due to outage and more than 50% of the Carrier’s Network Infrastructure is incapacitated (examples; loss of underlying facilities-backbone or long-haul network, cable cut). 

· Replacement or additional 911 trunk group required relating to a natural/national disaster which has major impacts to network (examples, earthquake, flood, fire, and hurricane).  
7.0 T1 Facility Connectivity & ASR Requirements

[may also refer to the Access T1 ASR Guide]

· The T1 facilities are:

· Requested from State or FCC Access Tariff/Guidebook
· Dedicated for 911 services 

· Special (Muxed) or Switch Access

· Channelized (at DS1 handoff)
· The Special/Switch Access T1 facility ASR will be processed:

· in the LSC if ASR order is associated with a NIT Project Notifier (PN), with an assigned Project ID.

· in the Access Service Center (ASC) if ASR order is not associated with a NIT PN/Project ID. 
· If the ASR order was processed by the ASC, the facility orders must have confirmed due dates with T1 CFA prior to the CLEC submitting the Trunk ASR to LSC.  

· The T1 CFA/ECCKT should have an “E” in facility designation, ex 101E/T1ZF (identifies Emergency Services)

· REQTYP = SD

· Proj ID = DO NOT POPULATE, unless associated with a NIT PN/Project ID
· CC = DO NOT POPULATE

· T1 NC = HCEM, HCES, HCEG, HCED*, HCEH* (B8ZS)
· T1 NC = HC-M, HC-S, HC-G, HC-D*, HC-H* (SF/AMI)

· *LTP = HA (when asterisked NC codes used, otherwise no LTP code is required)    

· T1 SPEC Field = E911FAC

· T1 SECLOC: The T1 is typically a connection directly to the 11-character 911 Selective Router CLLI. 
 NOTE: AT&T will design the T1 Facility to the Master Location CLLI of the 911 Selective Router.  
· T1 Remarks Field = T1 for 911 TG at [provide Selective Router CLLI, i.e., BLISILBIDS0]
· The two diverse T1s need to be issued on separate ASRs to the appropriate Service Center.  The RPON (related PON) field must be populated on both ASRs to reflect corresponding requests to ensure diversity.

8.0  MF to SS7 (Build and Kill model)
· The MF to SS7 process will be treated as ‘build and kill’ model:   

· First issue New Activity (establish) ASR (SS7, NC = SDUV)
· A new TSC (Two-Six Code) will be assigned to the SS7 signaling trunk group
· May elect to Reuse Facilities, must indicate in Remarks Section of ASR (e.g. "REUSE FACILITIES-CONVERT 911 TRUNK GROUP FROM MF TO SS7." DO NOT DISCONNECT EQUIPMENT, REUSE FROM (2/6 code) LB123456”) 

· When the new SS7 TG has been established may issue DISC ASR order on the existing MF 911 TG

NOTE: MUST indicate the replacement SS7 911 TG/TSC in the Remarks of the MF Disc ASR to avoid an order ‘clarification’. 
9.0  Trunk Order & ASR Requirements 
· CLEC obtains the dESN from the Trunk Group Design Guide (TGDG) determined by Rate Center Exchange being served.

MW 911 TGDGs 
· CLEC issues trunk ASR to the LSC.
· LTP = FF (Midwest Region- trunks only)
· Trunk Project field:

· New/Disc trunk groups associated with a NIS/Forecast deployment (use Project ID as assigned by the NIT on the Project Notifier/PN)  
· No Project ID required for: 

· Individual Augment ASR activity to existing trunk groups 
· Individual New/DISC trunk ASR activity 
· NOTE: A Project ID may be assigned by the Roll/Groom Project Management Team who   manages CFA changes if it meets their project criteria QTY as defined on the 
AT&T 21-State Project Criteria Guidelines 
Otherwise, no Project ID required and will be handled by the appropriate Service Center, via ASR, following the Hot Cut process.     
· Trunk RECTYP = MD
· Traffic Type = E9
· Trunk Spec field = COLLCA
· NC = SDUV (SS7), SDUC (MF) 
10.0 Selective Router Info
Refer to the Selective Router Table for AT&T/Midwest Selective Router Locations and Point Codes.   

11.0
911 Trunk Circuit Identifiers (ECCKT) 

All trunk groups will be one-way from the CLEC to an AT&T Midwest Region 5-State Selective Router.   
· Location A

CLECs Switch CLLI or Trunk ACTL CLLI.

· Location Z

AT&T Midwest Region 5-State Selective Router CLLI.

· Pulsing:

M- (MF Signaling) or 7- (SS7 Signaling)

· Traffic Class:
DF 

· Office Class:
55 or 54 (AT&T Midwest Region 5-State end offices are class 5’s, Tandems are 4).

· Traffic Use:

ES (identifies Emergency Services)
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For the purposes of this document the following shall apply for the AT&T ILECs Illinois Bell Telephone Company, Indiana Bell Telephone Company, Michigan Bell Telephone Company, Ohio Bell Telephone Company and Wisconsin Bell Inc., who shall collectively be referred to as “AT&T Midwest Region 5-State.”

